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The tools I’m familiar with:

Salesforce;CallTools

Other tools: 

My Work Experience:

Company: Grindstone

Role: Cold caller

Period: 2021-10-04 – 2024-06-03

Responsibilities: Outbound calling, setting appointments, sending emails.

Reason for leaving: The company was bought out by a different company and had there own cold callers.

Company: Convergys

Role: Sales for Sprint

Period: 2014-03-03 – 2019-07-25

Responsibilities: Inbound calls selling cellphones, tablets, devise protection, family plans.

Reason for leaving: I left to work from home.

Company: Stream

Role: Vonage

Period: 2009-09-21 – 2011-07-29

Responsibilities: Inbound calls selling voice over internet protocal phone service.

Reason for leaving: I left because it was too far from my home and they were changing my schedule
constantly.

Company: Geeks on site

Role: sales

Period: 2011-09-23 – 2014-07-14

Responsibilities: Inbound sales and trouble shooting

Reason for leaving: I left because they did not have management apportunities available.

All the information was provided by the candidate.


