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The tools I’m familiar with:

Podio;REISift;Spreadsheets;XenCall (Ready Mode);CallTools

Other tools: 

My Work Experience:

Company: Company; MJ
Caballero Call Center

Role: SALES ASSOCIATE

Period: 2017-07-03 – 2018-07-02

Responsibilities: Cold calling Medicare beneficiaries to provide them with benefits such as back braces,
shoulder braces, and knee braces Pre-qualify beneficiaries if they have the RWB card to ensure they can
receive their braces.

Reason for leaving: Account closed

Company: Company: VXI
Global Holdings INC.-

Role: CUSTOMER SERVICE
REPRESENTATIVE/ ACCOUNT
BILLING SPECIALIST

Period: 2018-07-03 – 2019-07-01

Responsibilities: Provide helpful information ,answering questions, and responding to customer
complaints Ensure that customers are satisfied with products ,services ,and features. Answer questions
and respond to customer complaints while providing helpful information. Recommend wireless products
& services

Reason for leaving: Relocate to a new address

Company: Freelance

Role: ISA/COLD CALLER

Period: 2020-09-02 – 2024-05-01

Responsibilities: Cold calling and sending texts to home owners in various states and cities, persuading
them to sell their homes. Skip tracing realtors' emails, phone numbers, and years of work experience and
input leads to CRM and manage integrations.

Reason for leaving: Company recession

All the information was provided by the candidate.


